Privacy Policy of MyParcel.com B.V.
This Privacy Policy will inform you about the manner in which the personal information you
provide via this website is collected, used and passed on. We recommend that you carefully read
all the details of our Privacy Policy before you use information on the website or provide personal
information via this website yourself.
This website is governed by Dutch law and is developed and marketed by MyParcel.com B.V.
(“MyParcel.com”). We, MyParcel.com, act as data controller and are committed to carefully
handling your personal information in accordance with the requirements as laid down in the
applicable (European) data protection regulation. This means, among other things, that we:







explain in detail the categories of personal information we collect and how we collect it;
clearly state for what purposes and on what legal basis we process your personal information;
strive to limit the collection of personal information to those needed for legitimate purposes
only;
first request your consent to the processing of your personal information in cases where your
consent is required;
implement appropriate security measures to protect your personal information, and demand
the same of parties processing personal information on our instructions;
respect your right to request inspection of your personal information and have them corrected
or deleted, among other rights you have as further described below.

Please note that we, and third parties, also process personal information through the use of
cookies and similar technologies on our website. For more information about this type of
information gathering we would like to refer you to our Cookie Policy
(Sendmyparcel.com/cookie-policy).
These policies may change over time, so it reflects the way we process your personal information.
We recommend that you check both policies on a regular basis, so that you are informed of any
changes. This Privacy Policy was most recently revised on 14-06-2018.

The main purposes for which we use your personal information
There are several ways in which you can provide us with your personal information. For example:









when you reach out to us using a contact form or directly through e-mailing us, the personal
information you provide is used to communicate with you in a personal way, in order to
respond to your questions, requests or remarks you might have;
when we conclude an agreement with you (e.g. when you create an account), the necessary
personal information provided will be used to execute the agreement and all services related
thereto;
to send updates or other commercial communications, if you have consented thereto;
to send out service communications regarding your use of our services;
to analyse statistics and optimize the website, and to report on and measure the effect of our
marketing efforts;
to make the internet offer more interesting for you by displaying advertisements that fit your
interests via several social media platforms such as Facebook;
to send out notifications when changes are made to our policies and other (legal) documents
which might concern you;
to comply with legal obligations.
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The personal information we process
By using our website and the services we offer, you leave certain information with us, which may
include personal information. We only store and use personal information that are provided
directly by you or which are clearly provided to us for processing purposes as mentioned above or
as mentioned when you provide us with personal information. We will not use the personal
information for any other purposes than it was originally collected for unless you have given your
prior consent. The following categories of personal information can be processed by us:






Personal details (e.g. gender, first and last name, nationality and language);
Contact details (e.g. phone number, e-mail address);
Account details (e.g. e-mail address and -hashed- password);
Company details (e.g. company name, business location, web address);
Financial details (e.g. banking details such as bank account number and billing address

Legal grounds for processing your information
We will only process your personal information where we have a legal basis to do so. The
corresponding legal grounds for the processing of personal information for the above purposes
can be:





You have given us consent to process your personal information (for example if you have
subscribed to our newsletter or other commercial communications, or affirmatively agreed to
our use of cookies);
Processing is necessary for the performance of a contract with you, or to prepare entering into
a contract with you at your request (for example if you request a quotation);
Processing is necessary for other legitimate interests pursued by us (we only use this ground
if we are certain that your privacy is only minimally affected or not at all: for example, when
we are using privacy friendly analytical tools or when we send you service related updates);
Processing is necessary to comply with a legal obligation (for example, due to fiscal
regulation we need to retain certain customer data).

Third parties involved in processing your personal information
We may share your personal information with third party service providers (called ‘processors’)
to perform certain processing activities on our behalf, such as parties involved in hosting our
webservices. Please note that we will not share your personal information with third parties
allowing them to use this information for their own purposes unless you have given explicit
consent thereto. Categories of third party processors are:





Hosting providers;
CRM-software-suppliers;
ERP-software suppliers
Email providers

Security
We protect your personal information with a variety of security measures. This may include using
secure registration and contact forms, encryption of data, and restricting access to your personal
information.
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Retention periods
Personal information collected will be retained no longer than necessary in order to fulfil the
purposes as outlined in this Privacy Policy, unless a longer retention period is required and
justifiable or permitted by law.

Your rights
In order to protect your privacy, you can at all times request access to your personal information
and request rectification and/or deletion of your information in case these data are not correct or
irrelevant for the mentioned purposes. To ensure you of the protection and privacy of your
personal information, you have the following rights.







You have the right to request information about the way we process your data and the
purposes for which we do this.
You have the right to request access to the personal information we have and the right to
request export of your personal information.
You have the right to rectify which entails that you can ask us to modify your personal
information in case the data is not up to date and/or accurate.
You have the right to withdraw consent which you have given earlier. A withdrawn consent
results in a requirement for us to stop the processing the data that was based on that consent.
You have the right to object to the processing of your personal information for a certain use.
You have the right to be forgotten, also known as the right to erasure. This gives you the
ability to ask us for deletion of your personal information stored by us. Please remember that
in some cases we cannot fulfill this request, for example when we are legally obliged to retain
certain data.

For these purposes you can contact us under mentioning of your name and your request. In order
to make sure your request can be handled appropriately, we may ask you to identify yourself.
Nevertheless, you have the right to lodge a complaint with a data protection authority in the
member state where you are residing. An overview of all national data protection authorities can
be found here.

Contact and company details
If you have any complaints about the way we process your personal information, we are glad to
help you out. If you have any questions about privacy, you can contact us through the contact
details mentioned below, but also through our social media channels.
Company name.

MyParcel.com B.V.

Address.

Hoofdweg 679, 2131BC Hoofddorp (the Netherlands)

E-mail address.

support@myparcel.com

Tel.

+44 1375 807 208

Chamber of Commerce:

63190133
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